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TO THE iLLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: : 5 LG
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In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.
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Please state your complaint briefly. Number each of the paragraphs. Please include time period and doflar amounts involved with your complaint. Lse an
exira sheet of paper if needed.
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Please clearly state what you want the Commission to do in this case: SR o 6

NOTICE: f personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public capy and a confidential capy of the document. Any persanal informatien contained in the public capy should be
nbscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. If personal informatian is provided in your public copy, be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, hawever, will only be available to Commission employees. if you file both a public and
confidential version of a document, clearly mark them as such.

Today's Date: f: ] 1d \ 9 8 Complainant's Signature: 2 u/\;db\&\ ép/\:;«,éwa -
(Month, day. year) T~

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When yau finish filling out this complaint form, you need tn file the ariginal with the Commission's Chief Clerk. When filing the ariginal complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).
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A natary public must witness the completion of this part of the form.
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what it says. The contents of this petition are true to the best of my knowledge.
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fgnature, Notary Public, lllinois Wil County
My Commission Expiras Moy 46, 2011

NOTE: Failure ta answer all of the questions on this farm may result in this farm being returned without processing.
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5. He checked the entire house and did not find anything wrong,

6. He even checked the lawn sprinkler, toilet, faucets etc and di.d not find any leaks.

7. I have lived in that house for 15 years, and never had that kind of water bill even
during summer months. The maximum that 1 can recollect was $180.00ina

summer month.

8. The amount that Tllinois American Water Company is charging is 85,000 gallons
of water, which I think will flood the street.

9. Therefore, 1 request to get the amount removed from my bill. The error seems to
be with Illinois American Water Co.

If there are any questions in this regard please call me on home phone (630} 759-8120 or
on my cell phone (630) 643-5004.




